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Important Safety Notice
Proper service and repair is important to the safe, reliable operation of all ACER Company Equipment. The service

procedures recommended by ACER and described in this service manual are effective methods of performing
service operations. Some of these service operations require the use of tools specially designed for the purpose.

The special tools should be used when and as recommended.

It is important to note that this manual contains various CAUTIONS and NOTICES which should be carefully read
in order to minimize the risk of personal injury to service personnel. The possibility exists that improper service
methods may damage the equipment. It is also important to understand that these CAUTIONS and NOTICES ARE
NOT EXHAUSTIVE. ACER could not possibly know, evaluate and advise the service trade of all conceivable ways
in which service might be done or of the possible hazardous consequences of each way. Consequently, ACER
has not undertaken any such broad evaluation. Accordingly, a servicer who uses a service procedure or tool
which is not recommended by ACER must first satisfy himself thoroughly that neither his safety nor the safe
operation of the equipment will be jeopardized by the service method selected.

Hereafter throughout this manual, ACER Company will be referred to as ACER.

WARNING

Use of substitute replacement parts, which do not have the same, specified safety characteristics may create
shock, fire, or other hazards.

Under no circumstances should the original design be modified or altered without written permission from ACER.
ACER assumes no liability, express or implied, arising out of any unauthorized modification of design.

Servicer assumes all liability.

FOR PRODUCTS CONTAINING LASER:

DANGER-Invisible laser radiation when open. AVOID DIRECT EXPOSURE TO BEAM.

CAUTION-Use of controls or adjustments or performance of procedures other than those specified herein may
result in hazardous radiation exposure.

CAUTION -The use of optical instruments with this product will increase eye hazard.

TO ENSURE THE CONTINUED RELIABILITY OF THIS PRODUCT, USE ONLY ORIGINAL MANUFACTURER'S
REPLACEMENT PARTS, WHICH ARE LISTED WITH THEIR PART NUMBERS IN THE PARTS LIST SECTION
OF THIS SERVICE MANUAL.

Take care during handling the LCD module with backlight unit

-Must mount the module using mounting holes arranged in four corners.

-Do not press on the panel, edge of the frame strongly or electric shock as this will result in damage to the screen.
-Do not scratch or press on the panel with any sharp objects, such as pencil or pen as this may result in damage to
the panel.

-Protect the module from the ESD as it may damage the electronic circuit (C-MOS).

-Make certain that treatment person’s body is grounded through wristband.

-Do not leave the module in high temperature and in areas of high humidity for a long time.

-Avoid contact with water as it may a short circuit within the module.

-If the surface of panel becomes dirty, please wipe it off with a soft material. (Cleaning with a dirty or rough cloth
may damage the panel.)1.



1. Exploded view diagram with list of items

TO PANEL)

Item Description TPV Part No. ACER Part No.
2 | LED BOARD LEPCLQA2 55 TCCM2.004
3 | PANEL 750GBK238HM2B6N000 | NA
4 | KEY BOARD KEPCLQAG 55 TCCM2.003
7 | ADAPTER BOARD PLPCHD541KQB2 55.TCMM2.002
8 | MAIN BOARD 756GQHCBOBA098000Q | 55.TCMM2.001

USB BOARD USBLQA4 ANIA
USB BOARD USBLQA6 55 TCMM2.004
CABLE 30P 400MM(MB | 395179M30B6480000 50.TCCM2.001




2. Mechanical Instruction

Tools Required

List the type and size of the tools that would typically can be used to disassemble the product
to a point where components and materials requiring selective treatment can be removed.
Tool Description:

- Screwdriver (Phillip-head, Hexagonal head)

- Penknife



2.1 Disassembly Procedures:

s1 Prepare a main board, a power board, an USB board and some essential cables. Connect every cable as
the below picture.

S2 Use a screwdriver to tighten the screws till the power board and USB board with shield are firmly attached
then put the mylar with main board aim at the two screw bolts of mainframe and tighten the screws of main
board.




DECO bezel and the panel. Use a screwdriver to tighten the screws.

s3 Assemble the MIDDLE FRAME,
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Connect cables (mainboard to panel, mainboard to speakers and the power board to panel). Assemble the LED
board, the speakers and the USB board.
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g5 Putthe Mylar slice (Note: refer to last page) marked the information of mainframe position on the panel.
Mylar slice edge must be against the bezel. Put the mainframe along the mark. Holding the mainframe while
you are removing the Mylar and pasting the tapes.




S6

Prepare a rear cover and a key board and use the screws to lock the key board.

Connect the pin (LED board / Key board) and the pin (Key board to mainboard). Use the screws to lock the
rear cover.
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gg Assemble the stand and base ASS'Y.
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4.2 Disassembly procedures:
S1 Push the button to remove the stand —base ASS’Y and unscrew the screw on rear cover.
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g2 Remove the rear cover. Use a tool (like picture using) to open all latches. (Be careful the position of the key
board.

S Disconnect the cable (main board to Key board / LED board / Key board) and remove the screws to remove the
key board from the rear cover.
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Tear up all tapes and disconnect the LVDS cable (main board to panel), the cables (power board to panel and the
main board to key board). Remove the LED board and the Speakers. Remove the screw to remove the USB board.

itligdimmiin  BOE
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S5 Remove the screws to separate the panel and the Middle Frame and the DECO BEZEL.
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sS6 Firstly, unscrew the screws of the main board and pull out the two screw bolt to remove the mylar.
Then unscrew the screws of the power board andmain boar to remove them from mainframe.

g g . = ity 2 i
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g7 Remove the main board and power board. Disconnect the cables.
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3. Firmware Upgrade Process
1.Materials list

ISP JIG: 715GT089-C VGA cable
TPV P/N: 089G728 GAA DB
PC Monitor USB cable

TPV P/N: 089G1758 X

.

Acer B24TY_RT
D2525AR_AHDP

HUB_MWV23E8FH
FTC100103(MaTAR) ush -
drive. rar W_MN20_TFO00...

USB port driver ISP tool: New F/W

18



2.Connection

Monitor needed to upgrade

00 000
00 000
00 000
00 000
00 000
00 000
290 000

=

715GTO8S-C

220V ™ || mm

)
o
e

3.Install USB driver.
3.1. hen insert the USB cable to PC USB port, will pop up a Hardware Wizard to help you install the USB driver if you
use this ISP board first time.it can auto install success by itself

Remark: The USB driver files path: D:\FTC100103(Mstar)\FTCUSB.INF
After insta!ation the USB serial port driver,

P V7 | B mEeR SIE B SA WA A

§ emo) = — senpn * "
BRETTEIRENER(N)... L & e i - —
WEFTIATRRC). . 7@ [ i RRAEE ) S P —
GIEREEESZ(S) #(F) WE(E) FH(V) THET) #EIH)
g:gzw S T T —

N eeEEE R BEA) EE(V) EEIH)
EAP Log| FHP Lasd| ub- @Q“iﬂﬁﬁl:h
Pad j Intel(R) 5 4.4 BRRTEERIE
- § el ¥ BRSPS # HP LaserJet 3052 EWS
H! - § IntelR) || ¥ BEFHKRE - § Intel(R) N10/ICH7 Family USB Universal Host Controller - 27C8
@ Intel(R) || X i Intel(R) N10/ICH7 Family USB Universal Host Controller - 27C9
Adobe| | v Intel(R) | i Intel(R) N10/ICH7 Family USB Universal Host Controller - 27CA
Acrobat | | i USB Col i Intel(R) N10/ICH7 Family USB Universal Host Controller - 27CB
- § USBCo - § Intel(R) N10/ICH7 Family USB2 Enhanced Hast Controller - 27CC
@ USB Ro X i USB Compaosite Device
[d j USB Ro i USB Composite Device
Adobe|| . § USBRo § USB Root Hub
ormsCei | ~ § USBRo -\ USB Root Hub
@ USB Ro 2 i USB Root Hub
hﬁ j USB Sel i‘ B Root Hub
| S oo § USB Root Hub
A!-'t‘:“:ﬂf | -[¥ USE Serial Converter A |
EOIDSS -| 8 UsB serial Converter B

i
4. Install RTD tool.
Note: If the F/W Upgrade use the same ISP tool as the EDID writing, you must close the EDID writing tool
before running the F/W Upgrade tool.

4.1. double- clicks the icon to run it.
Note: Must to install driver firstly
4.2. Choose the FTDIUSB communication way.

19



[ RTD Customer Tool V3.4

Option

Debug message Communication Option

Access method:{| FTDIUsD -

Scaler. |RTD2537T-CG -” Stop ] ’ Run ] ’Reset]

»@ISP RealtekUSB Path Last modified time: 2017/09/07 10:51:36 CheckSum Len =
L 8 Eic,. s ersiefii.chen\Deskiop\BENG_BL2411PT_2486TD_LGD_LVDS_LM240WUS_20140430 -]| 35 || 65536 |
MU McuRe
. g 1 |c:\USers\em.cnen\Desmp\BENo_BLumPT_2485TD_|_GD_|_VDs_l_ru|240'.'\rua_20140430_v1|| 08 || 55536 |
e AWsers\effi.chen\Deskiop | i | | LM WU8_. B
L8, c1s 2 [7][cUsers\effi chen\Desklop\BENQ_BL2411PT_2486TD_LGD_LVDS_LM240WUB_20140430_v|[ E2 || 65536
| DPTHCH 3 |c-\uSers\em chen\Desk‘lop\BENO_BLQd.ﬂF'T_24BETD_LGD_LVDS_LI'uIQd-DWUB_Qm4D4SD_V1|| 1D || F5536 |
Com 4 |c:\USers\em.cnen\Desmp\BENo_BLumPT_2485TD_|_GD_|_VDs_l_ru|240'.'\rua_20140430_v1|| 15 || 55536 |
5 |C:\Users\em.chen\Desk‘lop\BENO_BL2=1-11F'T_24-BBTD_LGD_LVDS_LI'vI24U‘.'\"U8_2U140430_V1|| 08 || 55536 |

gﬂGamma

|c:\uSers\em.chen\Desmop\BENQ_BngPT_2485TD_|_GD_|_VDS_Lru|24n'.'\rus_20140430_v1|| EB || 65536 |

@ HDCP

Tl’|:||

@HS Delay

Big Bin CheckSum(0x):

0395 0144

-
,

Function

USE: :&)

Last LastLine Auto () Erase %’
Line
@ NewEDID
.
ISP Type
@1To1  ©1To4

4.3 Click “ISP” and “ISP Option” to set the “Erase Setting” as below.

8 RTD Customer Tool V3.4 L= B
Option Debug message Communication Option
Access method: | FTDIUsh - Scaler: ’RTDZS?.TT—CG v] ’ Stop ] ’ Run ] ’ Reset ]
- s [l pank Path | act madifiad tima- ChackSum Len Refresh | =
ISP (15p option s 3
i " - - -
MCU MouRs | Basic Setting | Flash Setting | WP Pin Semngrm‘ﬂ'mrhlash Pariition Setting

-]

Erase Type
() Chip Erase

Bank Erase

-
-

() Save

Start Addr nx|I| LenIII

@ Sector Erase | Auto

—
ECOT OO (95 -

»

]
]
-]

I

UISB: “ﬁ)

| @ Save StartAddrOx[ 0 | Len[ 0 | il
.|20 [C] Bank Del i
L“tl_ ) Sector Erase  Sector Count | Auto
astLif| %
Line
NewE[l @ Save Start Addr UXIII LenlII

(oD [[] Bank Del | [ Add

— Sector Erase  Sector Count | Auto | &?
M DPCD &

A
T 1 |
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4.4 Close the “ISP Option” window and click the “BigBin” to load the correct F/W.

3 RTD Customer Tool V3.4

| =

Option Debug message

Communication Option

Scaler: [RTDZSS?T—CG v] ’ Stop ] ’ Run ] ’ Reset]

e

MU MeuReg
FT% cTs
DPTxC‘trI
Flash
| MGamma
| @HDCFl

-
La:

st

LastlLine

Li
@NeWEDID

Access method: |FTDIUsD -

Bank Path Lastmodified time:

CheckSum Len -

0 [mTF:wsers\em.chen\Desktop\ElENQ_ELZ411PT_2486TD_LGD_LVDS_LM240WU8_20140430_ -

==

i
%.|,. » EFFl » ACER B247Y » ~ 43 || sz acer s247v 2| :I
mm o gEEfE =~ Il @ T
— HP_RECOVERY » £ =R s :l
e KINGSTON (H -
a |\ Acer B247Y EDID_A00_20170720 2008/9/27 14:42 itk
el [ Acer B247V_RTD2525AR AHDPHUB_...  201//9/13 8:24 BIN o
EF imEiR L
@ s o
|| AG251FG
|\ AOC AGI51FG
|/ AOC 12405XH %
| EFFL
1) [2408XH picture
|\ IAR 5.30 54l 0 I | 3 s
ICEEE(N): Acer_B247Y_RTD2525AR_AHDF - IHex or Bin Files (*.h***.bin) '] &

o 7| |

ws |

4.5 Click \—‘ to start programming.

8 RTD Customer Toal V3.4

=

Option

Debug message Communication Option

Access method: ’Fl’DlUsh

)

Scaler [RTD2537T-CG

vH Stop ] ’ Run ] ’Reset]

i @mP
MCU McuReg
FT‘% cTs
DF'TxClrI
Flash

| MGamma

) EHDCP
QHS Delay

= 7 D

Bank

Path Last modified time: 2017/09/13 08:24:06

CheckSum Len &

0 [][causersleffi.chen\Deskiop\ EFFIACER B247Y\Acer_B247Y_RTD2525AR_AHDPHUB_Mv23¢ ~ || 3D || 65536 |[ ...

1 |c:\Users\em.chen\Desmop\EFFMCER EI24?Y\Acer_El24?Y_RTD2525.AR_AHDF'HUEI_I'u1V238FH|| 55 || 65536 |

|c:\Users\em.chen\Desmop\EFFMCER EI24?Y\Acer_El24?Y_RTD2525.AR_AHDF'HUEI_I'u1V238FH|| 44 || 65536 |

[c:Usersieffi chenDeskioplEFFIACER EI24?Y\Acer_El24?Y_RTD2525.AR_AHDF'HUEI_I'u1V238FH|| 43 || 65536 |

FW Update Progress - - -

— .

2
2 |c:\Users\em.chen\Desmop\EFFMCER EI24?Y\Acer_El24?Y_RTD2525.AR_AHDF'HUEI_I'u1V238FH|| 4E || 65536 |
4
5

=

‘ 5

o ] =]
* O

.IZC Currentflash is MX/KH25L4050¢ .
2 Function
Last LastLine Bank 6 erase successfully. @ Auto (71 Erase
Line - -
@ MNewEDID
o
ISP Type
%DF‘CD @1To1 ©1To4
A
4 I »
u 0K UISE: ‘ﬁ)

/3

——
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4.6 After about 20 minutes, there will pop up message as below figure which promotes the upgrade successful.
G RTD Customer Tool V3.4 @_Iéj

Option Debug message Communication Option

Access method: Scaler: [RTD253?T—CG v] ’ Stop ] ’ Run ] ’ Reset ]

‘@mp Bank Path Lastmodified time: 2017/09/13 08:24:06 CheckSum Len -

0 [c.\uSers\em.chenmesmop\EFFl\ACER B247M\Acer_B247Y_RTD2525AR_AHDPHUB_Mv23¢ ~|[ 3D |[ 65536 |[ ...

MU McuReg

1 [7][c:Users\effl.chen\Deskiop\EFFIACER B247W\Acer B247Y_RTD2525AR_AHDPHUB_Mv238FH|| 55 || 65536 |

CT?] CTs 2 [/][C:Userslefi. chen\DesktoplEFFIACER B247Y\Acer_B247Y_RTD2526AR_AHDPHUB_MV238FH|| 44 || 65535 |

im- 'hiDPTxcm 3 |C:'ﬂUSers".eﬁi.chen".Deskt-:up".EFFI".i.CER B247Y\Acer_B247Y_RTD25 é.R_aHDF'HUE_I.I"-.-"ZESFH” 4E || 55536 |

= 4 [/][CiUserslefii chen\Deskiop\EFFIACER B247Y\Acer_B247Y_RTD _AHDPHUB_Mv238FH|| 43 || 65535 |
Flasn Flash

M‘# 5 [/][c:Users\effi.chen\Deskiop\EFFIVACER B247YiAcer_B247Y_RTD2625AR_AHDPHUB_MV238FH]| O |[ 65536 |

Gamma
= & |C:'ﬂU5-3rs".eﬁi.ch-3n".Deskt-:up".EFFI".i.CER B247Y\Acer_B247Y_RTD2525A _=.HDPHUB_I.I"-.-"238FH|| 00 || 65536 |

3 e I

g HS Delay Big Bin CheckSum(0x): 0364 7C75

wmc Bank 3 erase successfully. - )
Last Write code to bank 3 successfully Function
~ " LastLine @ Auto (") Erase v 2
Line Bank 2 erase successfully. <
NewEDID Write code to bank 2 successfully
OD Bank 1 erase successfully.
=~ Write code to bank 1 successfully ISP Type
(=2 E _ ) >
@{DDPCD Bank 0 erase successfully. @1To1 O 1To4 y
A Write code to bank 0 successfully
4 I 3 -
ok Use: 5

5. Check the FW version after upgrade.

5.1. The way to open factory menu.

(1) Connect VGA source to monitor and turn it on.

(2) The way to factory menu: DC off and pressing the “1” key and DC on, when the screen lights, release the “1” key to
open the menu with “F” and select “F” to open factory menu.

Reading

Brightness
75

Input
VGA IN
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Model: B247Y

Chips: RTD2525AR

Panel: BODE MVP238BFHM NZ20

Date 208178913 Version. A. 82

AutoColor
Gain R 188 & 181 B
Offset R 186 G 195 B

BRI 75 CON

128
125
143
128
128
128
128

128
122
110
128
128
128
128

G
G
G
G
G
G
G

OFF
OFF
NUVRAM Initial
Force Logo Off OFF
HW AutoColor FAR Il
9 LVDS Current

(3) Do “Auto Color” in factory mode.
f : B247Y

. RTD2525AR

BOE MUV238FHM NZ28

28178913 Version: 8. 82

PRSS
B 167 6 152 B 144
R 188 G 1a¢ 8 114

BRI

-
n

CON 58

128
125
111
128
128
128
128

128
122
110
128
128
128
128

R
R
R
R
R
R
R

(=g J ey [ ey [y [ vy [ wrp R oy

OFF
Burn In: OFF
NVEAM Initial
Force Logo Off OFF
) AutoColor FRIL
: LPBS Current 3

5.2. Do factory reset in user menu.

Check this F/W version.

(1)Restart the monitor after open factory menu. And then open the user menu.
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Mode - sRGB

@ Picture Brightness

& Color Contrast

o) Audio Black Boost

A Performance Blue Light

[m] osp ACM

$# System Super Sharpness
Auto Config

H.Pesition

Fs
P Move
v

Informatien Reset All Settings

in Source J
t:l‘am IN Do you want to reset all settings to
factory settings?

Resolutie!
1920x1080

HIV Frequency
H:87KHz V:60Hz

Meode

Normal
Series Number
1234567890123456789012
Reset All Settings Reset

Exit Cancel

a a
Move
v

(2)Factory reset will turn off “Burn in” mode which screen color switches among red, green, blue and black.

6. Troubleshooting.

6.1. Can’t Entry ISP Model!!

(1) Check the cables and ISP JIG are connected fluently.
(2) Click the “Dis Con” and click “Connect” again.

(3) AC off the monitor for a while and retry it.

(4) Change other vervion ISP program.
(4)Change ISP JIG or cable.
(5)Change PC.
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4. Writing EDID Process

1.Materials list

VGA CABLE USB CABLE
TPV P/N: 089G728 GAA DB TPV P/N: 089G1758 X

Monitor

B

i\
i

A B247Y
FTC100103(MSTAR) ush TPVDDC_VOG6_ EDID A0D 2017
drive 20170512, exe _D}'zn-_
USB port driver ISP tool EDID

25



2. Connection(DC on the monitor)

Monitor needed to upgrade

o
ch
S
=
]
u
—
~

o0 o000

3. Install driver.
4. Prepare the EDID written.
4.1. Change the EDID files name as below rule.

VGA EDID —» WA dat

DP EDID —» WP.dat HDMIEDID —» WH.dat

Power capje

4.2. Copy these files to one folder named as ACER B247Y must contains “config.ini” file.

@.\;},4 v iHEL » AMSEEE(E) » EDID » DDC » NEW » A » ACER » 2
f—

MR &|EE =BV IRM  EEH)

2L BEIED v Hh== e BRI

1"( \ o
— ¢
o

config.ini

wa.dat wh.dat

|
L T "

wp.dat

4.3. Copy ACER B247Y to DDC folder and put DDC and ISP tool together.

()&= » #8i » weEEE) » EDID »

MR &RE EEV IRM  EEH)
i - BE3EH v HE ~ Rt

E
o 0 i’

( \ ‘( i

| P =
: e o
DDC Config.ini Config_cmd.ini

)
R

DLPORTIOWAI

G
ey \

TPVDDC_VO66_

ftd Zxoedll
20170512.exe
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4 4 Set the config as below.

PP Config.ini - ioF &

EiE) HmEE BRO0 &FF(

[TFUDDCD1?]
PokavokeF lag=0
Language=1
CELL1=1
ConnectSFISFlag=0
UserID=

|Board=1 |
[Setting]
Checkvyear=2016
ScanningBarcode=0

5. Run the ISP tool

Note: If the F/W Upgrade use the same ISP tool as the EDID writing, you must close the F/W Upgrade tool
before running the EDID writing tool.

F TPVDDC_V066_20170512.exe
b TPVDDC Microsoft ERtZERA..
5.1. Double-click the icon iankl to open the tool.

58 TPVDDC Ver: 0.66 o

Debug Permissions

1. 5elect EDID Information

[~ Debugz Information:
LoadEDID

2.Basic Settings

Burn Way: # Only Cormect VGA O Only Cormect HDNI
" Multi-Interface © Only Connect DVI
Write SN: ¥ Write SN

@) o

. - ; Time: |0 B
Namufacture; ProductCode: NodelName:
SH: ‘ Tear: ,7 Week: ’7

3. Input Tear Month Day
Input Year-Month-Day: | = ‘ = |

Connect Port:

Remark Information:

4. Input SN Write EDID
Input SH: || >> Please connect VGA1!
Check SN: | 0

Read EDID

OtherSetting

27



5.2. Select the EDID folder.

"jﬂ TPVDDC Ver: 0.66 = Y
Debug Permissions
1, Select EDID Information
LoadEDID I” Debug Information:
oa .
Select EDID £
2.Basic Settings A
=) P
Burn Way: ©* Only Connect VGA O &-ACER oK
C Multi-Interface © B-15ACR
: . : - 16ACR
Write SN: M Write SN = 19ACR
Connect Port: < © - 19FND
r - 20ACR
&-20FND
Yanufacture: 3 B Z1ACR 3
ProductCode: ’7 5 22ACR
B-22GTW
EIE | i 23ACK
3. Input Year Month Day Egi’;gg
Input TearMonth-Day: = ’— Acer B243ML
Rcer Irk Information:
4, Input SN
Trput SN: | ‘Acer GB240HY
-Acer CBZ41H
Check SH: | Acer K24ZHL
-Acer K24ZHOK
Acer K242HOL
Acer K24ZHYL
-Acer KAZ40HQ
Acer PZ49HGL
-Acer VZ46HOL
-Acer V247Y
Acer VAZ40H
-Acer XBZ240H
-Acer XFZ40H -
NEWAALACERAZJACRWACER B247Y
5.3 Tick the “Only connect VGA and “Write SN”, and then click “Debug Information”.
EA TPVDOC Ver: 0.66 [

Debug Permissions

1. Select EDID

LoadEnIp | NEM\AVACER\24ACRNACER B24TY

2.Basic Settings

Nanufacture]ACR

SN: |

3. Input Year Month Day

ProductCade: |U63F

Burn Way: & Only Connect VG& ¢ Only Connect HDNI
 Nulti-Interface ¢ Only Commect DVI
Write SN: ¥ Write SN
Connect Port: & £ “
. & Time: |0 3

ModelWame: |ACER B247T
Year: 2017 Week: lr

Input Tear-Month—Day: =

4, Input SN Write EDID
Input SN: ‘
Checke SHN: | 2z
Read EDID
OtherSetting

Remark Information:
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5.4 Set “other setting” and type the 22 digit S/N.

| 58 TPVDDC Ver: 0.66
o B————

1. Select EDID

LoadEDTD | NEWAAVACER\Z4ACRNACER. B24TY

Information

¥ Debug Information:

2.Basic Settings

[

" Pokavoke for ASUS

Nanufacture] ACR
’7

3. Input Year Month Da
Input Tear-Nonth-Day:

& New Command ¢ 0ld Command

2018

[” Detect Cable Connect

SN: Input Year Limit

Other Features

4. Input SN

[ Enter Factory
e &L [ Enter DFN
Check SM: " Set B/I Flag

[7 Closze B/T

Burn Way: * Only Setting .
© Multi Pokawvoke Setting Write Setting
Write SN: r [~ WS ™ Write FN
EDID Memory Style:
v Pokavoke for b di
Connect Port: Pravoke for barcods snalogs | FEFRON L EEPRON
o i|| | ¥ CHECK Year/Week S LS 5 LS

[17 VWrite EDID Enable Command
—

il

Delay Setting:
Send Enable CMD Delay: [300 .

Write Delay: (110 pg Read Delay: |70  pg
™ NEC CDT2.0 Vrite HDMI1 EDID
" NEC Write HDMIZ EDID

Read Delay: (500 pg

Multi-Interface Delay Setting:

Write Delay: (100 ms

R5232 Communication Setting:

Read EDID Delay: |50 ms Read Cmd Delay: |40 pg

Scanning Barcode:
" Auto
Commumication Way:

r Primt Port & USE ( COMZ

& Marual operation

0K CANCEL

BA TPVDDC Ver: 0.66

Debug Permissions

1. 8elect EDID

Loadsnin | FEWVANACER\ZACR\VACER B24TY

2.Basic Settings

SN: | Tear:

3. Input Tear Month Day

NodelName: |[ACER BZ47T
2017 Weel:

Burn Way: ® Only Comnect WG& O Only Conmect HDNI
C Multi-Interface  OUnly Cormect DVI
Write SN: W Write SN
Connect Port: £ 2
o o o
Nanufacture]ACR ProductCode: [063F

Information

¥ Debuz Information:

o s

Time:

o

Input Year-Month-Day: = = ‘
Remark Information:
L=z 512 s Write EDID
Check SN: ‘1234567890123456?89012
Check SN: ‘1234567890123456789012\ 22
Read EDID
OtherSetting

5.5 Start to writing. Click “write EDID” to start writing. When The green “PASS” appear, the process is finished.
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EA TPVDDC Ver: 0.66 (=~

Debug Permissions

1. 8elect EDID Information
LoadepID | NEWAAVACERY\24ACR\ACER B247Y B el stmeies ang
>> start 15:09:20 fn
3. Basic Settings >» EDID write enable command:
>» Send command. ..
B Way: ® Only C t VG4 O Only C + HDMI
e n-y Lomnee 7y ennee 6F 51 86 03 FE E1 A2 01 0L 07
O Nulti-Interface ¢ Only Connect DVI “> Get Monitor Feedback:
Write SN: W Write SN GE 84 02 B84 02 00 30
Cornect Port: 2 2 & o> Write 3N:
- Time: 8.007 g 5> Send command. ..
GE 51 9C 03 FE EF 13 00 00 31 32 33 34

Marufacture] ACR ProductCode: [083F MadelName: [ACER B247Y Z; ggtofgugétiz igedback:

5 ) ) >» Send fnalog EDID:
S ‘ fear: o feek: % 00 FF FF FF FF FF FF 00 04 72 3F 06 78
3. Input Year Nanth Day 17 15 01 03 68 35 1E 78 24 &1 35 A3 5B -

‘ | 4 T 3

Input Year-Month-Day: |

Remark Information:

4. Input SN Write EDID
Check SH: \ ACR
Check SH: | 22 063F

Read EDID ACER B247Y

Analog: PASS! JE—
DP: PASS! 2011/23
HDMI: PASS!

SN: PASS! OtherSetting

5.6 After writing the EDID pass, you must read the EDID to ensure the EDID data had been write into the monitor.
Choose one of the port to read.

EA TPVDDC Ver: 0.66 = P

Debug Permiss

1. Select EDID Information
LoadepIn | NEWNAVACER\24ACRNACER B24TY W Debug Information:
['Read EDID el 15 09: 20 -
2.Basic Settings ite enable command:
. s . - pmans. . .
Burn Nay: & Only.CnnnEct r\ead EDID: | | e e a2 o1 o1 o7
® Ll t=Tieria I>> Read Analog EDID: = |[itor Feedback:
PBrite SN: ¥ Write S|| oo FF FF FF FF FF FF 00 04 72 3F 06 78 56 34 12 A 02 00 30
Connect Port: c || |17 15 01 03 B8 35 1E 78 2A A1 35 A3 5B 4F A3 27 :
Al J11 50 54 B3 oC 00 71 4F 81 80 81 CO 61 00 95 00 pmand. . .
B3 00 D1 CO 01 01 68 42 80 6A 70 38 27 40 08 20 3 FE EF 13 00 00 31 32 33 34
Nanufacture]ACR Product| [98 04 OF 28 2100 00 14 02 34 60 16 71 36 2D 40 itor Feedback:
58 2C 45 00 OF 28 21 00 00 1E 00 00 00 FD 00 30 0 16 4B
- ’7 4B 1E 55 12 00 0A 20 20 20 20 20 20 00 00 00 FC zlog EDID:
00 41 63 65 72 20 42 32 34 37 59 0A 20 20 00 09 - F FF FF FF 00 04 72 3F 06 78
3. Input Tear Nonth Day 3 68 35 1E 78 24 Al 35 43 5B -
Input Tear-Month-Day: Manufacturer Name: ACR D
Product Code: 063F mation:
4 Input SN Model Name: Acer B247Y
Check SN:

SN:

Check SN: Input: Analog

YearfWeek: 2011123

Checksum: 09 247Y
Read OK
Analog: PASS! >> Read DVI EDID:
DP: PASS! 00 FF FF FF FF FF FF 00 04 72 3F 06 78 56 3412 B
HDMI: PASS! 17 15 01 03 68 35 1E 78 24 A1 35 A3 5B 4F A3 27
SN: PASS! 11 50 54 B3 0C 00 71 4F 81 80 81 CO 81 00 95 00

B3 00 D1 CO01 01 68 42 60 A 70 36 27 40 06 20
98 04 OF 28 21 00 00 1A 02 3A 80 18 71 38 2D 40
58 2C 45 00 OF 28 21 00 00 1E 00 00 DO FD 00 30 -
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1. If it appears all “00” when read the EDID data, you need reconnect the ISP tool or install the the driver of the ISP tool
again.

Note: While reading the DP EDID data, you must light up the monitor or connect a signal to the monitor. If after doing
this setp the EDID still shows all “00”, but others port can show the EDID data, the EDID data of DP uaually
include in FW,can’t read out it.

2. If it appears all “FF”, it shows that the EDID data of the Main board is empty, you must writing the EDID again.

6. Troubleshooting.
6.1. Can’t write!
(1) AC on the monitor and turn on it.(Restart the monitor)
(2)Take apart the monitor and connect the 7pin of EEPROM to GND to diable write protection then write EDID one
by one.
(3) Set the Burn in on last to try again.
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5. FRU (Field Replaceable Unit) List

This chapter gives you the FRU (Field Replaceable Unit) listing in global configurations of ACER B247Y Refer to this

chapter whenever ordering for parts to repair or for RMA (Return Merchandise Authorization).
Please note that WHEN ORDERING FRU PARTS, you should check the most up-to-date information available on

your regional web or channel. For whatever reasons a part number change is made, it will not be noted on the printed

Service Guide. For ACER AUTHORIZED SERVICE PROVIDERS, your ACER office may have a DIFFERENT part

number code from those given in the FRU list of this printed Service Guide. You MUST use the local FRU list provided
by your regional ACER office to order FRU parts for repair and service of customer machines.

NOTE:To scrap or to return the defective parts, you should follow the local government ordinance or regulations on
how to dispose it properly, or follow the rules set by your regional ACER office on how to return it.

Picture Description TPV Part No. ACER Part No.
Main board 756GQHCBOBA098000Q | 55.TCMM2.001
Power board | p| PCHD541KQB2 55.TCMM2.002
KEY BOARD | KEPCLQA6 55.TCCM2.003
LED BOARD | LEPCLQA2 55.TCCM2.004
USB BOARD | 756GQHUS0OBA005000Q | 55.TCMM2.003
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SIDE USB

BOARD USBLQAG 55.TCMM2.004
PANEL 750GBK238HM2B6N000 NA

SPEAKER 378G0025689CLA 23.TCCM2.001
SPEAKER 378G0025689CRA 23.TCCM2.002

CABLE 30P

400MM(MB TO | 395G179M30B6480000 | 50.TCCM2.001

PANEL)

CABLE 30P

180MM(USB

BOARD TO 395G176K0305170000 50.TCMM2.001

SIDE USB

BOARD)
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CABLE 4P-
2P+2P
500/400MM(MB
TO SPEAKER)

395GH20004WM049000

50.TCCM2.002

CABLE 6P
500MM(MB TO
KEY BOARD)

395GH20006XM208000

50.TCCM2.003

CABLE 6P
600MM(PB TO
PANEL)

395GH20006GM209000

50.TCCM2.004

CABLE 7P-7P
60MM(MB TO
USB BOARD)

395GH20007XM037000

50.TAAM2.005

D SUB CABLE
1800MM

089G-728GAA-2A

50.LZJM2.003

POWER CORD
1800MM
(EUROPE)

389G404A18NISG

27.T1BM2.001
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HDMI CABLE

1800MM 389G1848CAA502 50.T27M2.010
?‘go%'ﬁ,\fABLE 389G017356G53R 50.LXPM2.012
%Jgo%,\CAQBLE 089G-175M02-C 50.T28M2.003
DP CABLE

1800MM BLACK

089G-187BAA500

50.LW7M2.002

BEZEL ASSY W

LOGO 705GQHCS034441 60.TCCM2.001
MIDDLE
FRAME Q34G8552AEM01S0100 | 60.TCMM2.001
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REAR COVER | Q34G8553AEMO01S0100 | 60. TCMM2.002
STAND BASE | 1375083720110100FH | 60.TCMM2.003
ASSY

FUNCTION KEY | A33G2238AEMO1L0100 | 60.TCCM2.007
MAINFRAME | Q15G320110110100FJ | 33.TCMM2.001
UsB Q85G033310110100YM | 33.TCMM2.002
SHIEKDING : :

36




6. Trouble shooting instructions

Before sending your LCD monitor for servicing, please check the troubleshooting list below
to see if you can self-diagnose the problem.

DP/HDMI 1.4/VGA Mode (Optional)

Problem LED status Remedy
No picture visible Blue Using the OSD menu, adjust brightness and
contrast to maximum or reset to their default
setting.
Off Check the power switch.

Check if the AC power cord is properly
connected to the monitor.

Amber Check if the video signal cable is properly
connected at the back of monitor.

Check if the computer system is switched on
and in power saving/standby mode.
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